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RULES AND REGULATIONS 

AVAILABILITY O F  SERVICE TO DELINQUENT MEMBERS 

If an application is received by a person residing with a delinquent 
member at the premises where power was supplied to the delinquent 
member, the application wil l  be denied on the grounds that the applicant 
is  applying as the agent of the delinquent member. If the application is 
accepted before the facts are established, the membership of the agent 
applicant will be cancelled and the deposit, if any, applied to the delin- 
quent member's account. 

RIGHT OF ACCESS 

Each member shall, at the time of application, provide the Cooperative 
with permits or shall sign right-of-way easements furnished by said 
Cooperative. 
to meters, service connections, and other property owned by it and 
located on the Consumer's premises far  purposes of placing, locating, 
building, constructing, operating, replacing, rebuilding, relocating, 
repairing , improving, enlarging, extending, and maintaining on, over, 
o r  under such lands and premises, or removing therefrom its electrical 
distribution system, new or existing lines, wires, poles, anchors and 
other necessary or  appurtenant parts. 

Any employee of the Cooperative whose duties require him to enter the 
customer's premises shall wear a distinguishing uniform or insignia, 
identifying him as an employee of the Cooperative, or carry on hislher 
person a badge or other identification which will identify him as an 
employee of the Cooperative, the same to be shown upon request. 

NO PREJUDICE OF RIGHTS 

Failure by the Cooperative to enforce any of the 'terms of.this h5f€SshaV 
not be deemed as a waiver of the right to do so. 1 Energy RWbJli t 'W ~ ' ~ ~ ' n l ~ ~ l o ~ ~  

The Cooperative shall at all reasonable hours have access 

_.._+- 
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RULES AND REGULATIONS 
-- 

1 2 .  BILLING 

The C o o p e r a t i v e ' s  b i l l i n g  p e r i o d  i s  on a monthly b a s i s  and s h a l l  be  
f l e x i b l e  so  a s  t o  a l l o w  v a r i o u s  b i l l i n g  cyc les  based  upon t h e  d a t e  
of t h e  monthly meter r e a d i n g .  Each month,  t h e  C o o p e r a t i v e  s h a l l  
r e n d e r  a n  e l e c t r i c  s e r v i c e  s t a t e m e n t  t o  each  consumer f o r  approx i -  
m a t e l y  t h i r t y  ( 3 0 )  days  of s e r v i c e .  The  consumer s h a l l  pay t h e  
net amount of b i l l  w i t h i n  t e n  ( 1 0 )  days  of t h e  d a t e  b i l l  w a s  
r e n d e r e d .  I f  payment i s  n o t  r e c e i v e d  by t h e  C o o p e r a t i v e  w i t h i n  
f i f t e e n  (15 )  days  of t h e  d a t e  b i l l  was r e n d e r e d ,  t h e  g r o s s  amount 
( a s  d e f i n e d  i n  t h e  Rate S c h e d u l e )  s h a l l  be  due .  F a i l u r e  t o  r e c e i v e  
t h e  b i l l  w i l l  n o t  release t h e  consumer from payment o b l i g a t i o n ;  
( a l s o  see # 2 1  , D i s c o n t i n u a n c e  of S e r v i c e ,  and # 35, C o l l e c t i o n  
of De l inquen t  Accoun t s ) .  

13. DEPOSITS 

A d e p o s i t  o r  s u i t a b l e  g u a r a n t e e  approx ima te ly  e q u a l  t o  two t i m e s  
t h e  a v e r a g e  monthly b i l l  may be  r e q u i r e d  of  a n y  member b e f o r e  
s e rv i ce  is s u p p l i e d ,  i f  t h e  Coopera t ive  deems it  necessary t o  
i n s u r e  payment f o r  t h e  s e r v i c e  it w i l l  r e n d e r .  Upon t e r m i n a t i o n  

s a i d  b a l a n c e  i s  t o  be r e funded  t o  t h e  member. 

t h e  member and a n y  b a l a n c e  r ema in ing  a f t e r  
be r e funded  t o  t h e  member. 

1 4 .  

Monthly payments are based  on a v e r a g e  k i l o w a t t  hour  usage  f o r  t h e  
past  t w e l v e  months.  B i l l s  may f l u c t u a t e  each  month, a c c o r d i n g  t o  
how t h e  c u r r e n t  monthly b i l l  a f f e c t s  t h e  a v e r a g e .  F a i l u r e  t o  pay 
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RULES A N D  REGULATIONS 

1 4 .  LEVELIZED BILLING [BUDGET BILLING ( C o n t i n u e d ) ]  

e x a c t  amount by t h e  due d a t e  e a c h  month w i l l  r e s u l t  i n  removal of 
t h i s  accoun t  from l e v e l i z e d  b i l l i n g  program. 

Dur ing  months when t h e  usage  is t h e  l o w e s t ,  monthly payments w i l l  
b e  l a r g e r  t h a n  t h e  a c t u a l  usage  and  a c r e d i t  w i l l  accumulate. 
Dur ing  months of h i g h e r  u s a g e ,  payments w i l l  be smaller  t h a n  a c t u a l  
usage  and  d e b i t s  w i l l  accumula te .  A t  t h e  t i m e  o f  d i s c o n n e c t  o r  
removal of  t h e  accoun t  from t h i s  p l a n ,  a l l  accumula ted  d e b i t s  s h a l l  
become due and payab le  o r  any  c r e d i t s  accumula ted  s h a l l  be  r e funded  
o r  c r e d i t e d  t o  t h e  a c c o u n t .  

The Coopera t ive  may c a n c e l  a consumer ' s  l e v e l i z e d  account  f o r  e s t i -  
mated r e a d i n g s ,  d e l i n q u e n t  accoun t  ( u n t i m e l y  payment ) ,  o r  non-pay- 
ment ( r e t u r n e d  checks  o r  no payment) ,  o r  f a i l u r e  t o  pay t h e  e x a c t  
amount of  t h e  b i l l .  

15.  PARTIAL PAYMENT PLAN 

Consumers who are unab le  t o  pay t h e i r  b i l l s  may come t o  t h e  o f f i c e  
d u r i n g  r e g u l a r  o f f i c e  h o u r s  and  make a r r angemen t s  f o r  a p a r t i a l  
payment p l a n  and  r e t e n t i o n  of  s e r v i c e .  The consumer must a p p e a r  
i n  pe r son  p r i o r  t o  [ w i t h i n  f o r t y - e i g h t  ( 4 8 )  h o u r s  f rom]  t h e  t i m e  
t h e  serv iceman h a s  a r r i v e d  a t  t h e  consumer ' s  p r e m i s e s  f o r  c o l l e c t i o n  
of  h i s  b i l l  o r  d i s c o n n e c t i o n  of  h i s  s e r v i c e .  
The agreement  must b e  i n  w r i t i n g  and  be s i g n e d  by t h e  consumer.  The 
m i n i m u m  amount t h a t  t h e  consumer w i l l  be  a l lowed  t o  pay and  r e t a i n  
s e r v i c e  is  o n e - t h i r d  (1/3) of  t h e  amount due o r  $200.00 ,  whichever  
is  less  [Ten  D o l l a r s  ( $ 1 0 . 0 0 ) ] ,  which must h e  p a i d  a t  t h e  t i m e  t h e  
a g r e e m e n t i s  made. The r ema inde r  of  h i s  pas t -due  accoun t  may b e  p a i d  

whichever  is  l a t e r .  However, t h e  consumer w i l l  
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30. SERVICES PERFORMED FOR MEMBERS 

The Cooperative's personnel shall not while on duty make repairs or  perform 
service to the members' equipment or property except in cases of emergency 
or  to protect public or member's person or property. When such emergency 
services are performed, the member shall be charged for such service(s1 at 
the rate of time and material used. 

31.. METER BASES - 

Each member shall provide his or her own meter base. 

32. METER READING 

Each consumer receiving service will read his meter and mark the reading on 
the combination bill/meter reading card which is mailed on or about the fifth 
(5th) day of each month. The Consumer will mail the card, along -with payment, 
by the fifteenth (15th) day of each month. 

A consumer's meter reading card should reach the Cooperative on or before 
the twentieth (20th) day following rendering of the initial bill. If the consumer 
fails to read his meter for two ( 2 )  consecutive months, the Cooperative shall 
read the consumer's meter on the third meter reading date and make a charge 
of $12.50 for this service. 

33. SEPARATE METER FOR EACH SERVICE 

The Cooperative will normally furnish a single meter at 
to the Consumer's premises. 
separately metered points of connection to the sy 
at each point and the registration of such meters shall not 

Any Consumer desir 

purposes. 
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36. 

37. 

38.  

CHECKS RETTJRNED - UNHONORED BY BANK (Continued) 

” The Cooperative shall not accept a check to pay for and redeem another check 
or accept a two-party check for cash or payment of an account. 

FRADULENT USE 

When the Cooperative has discovered evidence that by fradulent or illegal 
means, a Customer has obtained unauthorized service or has diverted the 
service for unauthorized use or has obtained same without being properly 
measured, the service to the customer may be disconnected immediately and 
without notice. The Cooperative shall not be required to restore service 
until said Cooperative has been reimbursed for the estimated amount of 
service rendered and the cost incurred by fradulent use. 

It shall be the duty of the Cooperative before making service connections to a 
new customer to ascertain the condition of the meter and service facilities for 
such customer in order that prior fradulent use of the facilities, i f  any, 
will not be attributed to the new customer, and the new customer shall be 
afforded the opportunity to be present at such inspection. The Cooperative 
shall not be required to render service to such consumer until all defqcf>-?n 
the customer owned portion of the service , i f  any , ’have bfeq Z’orrq$g$n i 1 El idrpy L,c2i!  ,~i~:ry’ LritQig I ~ J  

SECURITY LIGHTS 

The Cooperative shall furnish , install , operate and 
lighting kquipment including lamp , luminaire , brac&et--attm?nne-n€ ;” T n i G t r o l  
device on an existing pole of the Cooperative, electrically connected so that 
the power for operation of-the light does not pass through the meter for 
the Consumer’s other usage, at a location mutually agreeable to both the 
Cooperative and the Consumer. The Cooperative shall furnish and install 
a wooden pole if required for the outdoor light, within 200 feet of existing 
secondary circuits. The’ Cooperative shall maintain the lighting equipment , 
including lamp replacement, at no additional cost to the consumer within seventy- 
two (72’) hours after the consumer notifies the Cooperative of the need for 
maintenance of the lighting equipment. 

DATE OF ISSUE April 1, 1980 DATE EFFECTIVE April 1, 1980 
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38. SECURITY LIGHTS (Continued) 
The lighting equipment shall remain the property of the Cooperative. 
The Consumer shall protect the lighting equipment from deliberate 
damage. The consumer shall allow authorized representatives of the 
Cooperative to enter upon the Consumer's premises and to trim trees 
and shrubs as necessary for maintenance of the lighting equipment 
and for removal of the lighting equipment upon termination of 
service under this schedule. 

39. FUEL ADJUSTMENT 

In case the rate under which the Cooeprative purchases power at 
wholesale is adjusted in accordance with a fuel cost adjustment 
provision in the Cooperative's wholesale power contract, the Coop- 
erative's energy charge shall be adjusted each month by the same 
amount per KWH as the fuel cost adjustment per KWH in Cooperative's 
wholesale power bill, plus an allowance for line losses. The 
allowance for line losses will not exceed ten percent (10%) and is 
based on a twelve-month moving average of such losses. This fuel 
clause is subject to provisions in 807 KAR 5 : 0 5 6  [807 EZAR2:055] 

31 ,  

May 28, 1987 DATE EFFECTIVE '987 
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40.  ELECTRIC SERVICE TO I N D I V I D U A L  TRAILERS AND MOBILE HOMES 

A .  A l l  mobi le  home owners ,  r e g a r d l e s s  of  d i s t a n c e  from t h e  nearest 
f a c i l i t y ,  s h a l l  be  r e q u i r e d  t o  pay $25.00 membership f e e .  The 
membership f e e  i s  r e f u n d a b l e  upon d i s c o n n e c t i o n  of  s e rv i ce ,  a f t e r  
a l l  b i l l s  a g a i n s t  t h e  accoun t  are p a i d .  

B .  I n  c o u n t i e s  r e q u i r i n g  mobi le  home z o n i n g ,  t h e  consumer s h a l l  pro-  
v i d e  a c e r t i f i c a t e  of a p p r o v a l  from t h e  coun ty  f o r  t h e  mobi le  
home b e f o r e  c o n s t r u c t i o n  s h a l l  b e g i n .  

t i o n  b e g i n s .  

t h e  a c t u a l  c o s t  of i n s t a l l a t i o n  of t h e  p o l e .  Charges w i l l  be d e t e r -  
mined and p a i d  b e f o r e  t h e  p o l e  is s e t .  The C o o p e r a t i v e  w i l l  r e t a i n  
ownersh ip  of t h e  meter p o l e .  [The consumer s h a l l  be  informed t h a t  
he may i n s t a l l  h i s  own meter p o l e ,  p r o v i d e d  i t  meets t h e  r equ i r emen t  
of t h e  N a t i o n a l  Code as set  f o r t h  i n  807 KAR 2 : 0 5 0 ,  S e c t i o n  21 

E .  E x t e n s i o n s  g r e a t e r  t h a n  150 f e e t  from 
t o  300 f e e t  s h a l l  be  made, p r o v i d e d  t 
u t i l i t y  a customer advance f o r  c o n s t r  
( $ 5 0 . 0 0 )  i n  a d d i t i o n  t o  any o t h e r  cha  
f o r  a l l  consumers ,  which s h a l l  be  t h e  
s e c u r i t y  d e p o s i t  r e q u i r e d .  The $50.00 
a t  t h e  end of one y e a r  i f  t h e  s e r v i c e  
f o r  t h a t  l e n g t h  of  t i m e .  

f rom t h e  neares t  f a c i l i t y ,  t h e  u t i l i t y  w i l l  c h a r g e  a n  advance of 
$50.00 p l u s  t h e  c o s t  o f  c o n s t r u c t i o n  f o r  t h a t  p o r t i o n  of s e rv i ce  
bevond 300 f e e t ,  up t o  1 , 0 0 0  f e e t .  Beyond 1 , 0 0 0  f e e t ,  t h e  ex ten -  

C .  A l l  r e q u i r e d  f e e  c h a r g e s  and advances  s h a l l  b e  p a i d  b e f o r e  c o n s t r u c -  

D .  The Coopera t ive  w i l l  s e t  t h e  meter p o l e  and t h e  consumer w i l l  pay 

F. For e x t e n s i o n s  g r e a t e r  t h a n  300 f e e t  

. -  
s i o n  p o l i c y  s e t  f o r t h  i n . S e c t i o n  43  o f -  t h e s e  Rules and R e g u l a t i o n s  
s h a l l  app ly  [ S e c t i o n  1 0  of ERC Rules  and R e g u l a t i o n s  a p p l y . ]  

G .  T h i s  advance s h a l l  be  r e f u n d e d  t o  t h e  consumer o v e r  a f o u r  ( 4 )  
y e a r  p e r i o d  i n  e q u a l  amounts f o r  each  year t h e  s e r v i c e  is  c o n t i n u e d  
and t h e  r e f u n d  advance d a t e  b e g i n s  w i t h  t h e  b i l l i n g  d a t e .  

DATE OF ISSUE May 28 ,  1987 DATE EFFECTIVE J u l v  1. 1987 
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40. ELECTRIC SERVICE TO I N D I V I D U A L  TRAILERS AND MOBILE HOMES (Con t inued)  

H .  I f  t h e  s e r v i c e  i s  d i s c o n t i n u e d  f o r  a p e r i o d  of s i x t y  (60 )  days  
o r  s h o u l d  t h e  mobi le  home be  removed and a n o t h e r  n o t  t a k e  i t s  
p l a c e  o r  be  r e p l a c e d  by a permanent s t r u c t u r e ,  t h e  remainder  
of t h e  advance s h a l l  be  f o r f e i t e d .  

advance o r i g i n a l l y .  

a c c o r d i n g  t o  t h e  N a t i o n a l  Code and  s h a l l  be w i r e d  and i n s p e c t e d  
a t  t h e  expense  of t h e  consumer. 

Coopera t ive  f o r  a n y  r e f u n d s  due.  

I .  No r e f u n d s  s h a l l  be made t o  a n y  consumer who d i d  n o t  make t h e  

J .  A l l  mobi le  home meter p o l e s  s h a l l  be  w i r e d  and i n s p e c t e d  

I(. The consumer s h a l l  have t h e  r e s p o n s i b i l i t y  of c o n t a c t i n g  t h e  

DATE OF ISSUE May 28 ,  1987 DATE EFFECTIVE J u l v  1. 1987 
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_I_ 

41. 

42. 

TRANSIENT MEMBER CHARGE 

Each membership shall entitle the member to one (1) free connect upon 
entering the Cooperative service area and one (1) free disconnect upon 
termination of service within the entire Cooperative service area. 
tional connects within a twelve-month period shall be charged at the 
Daytime Service Charge Rate of $20.00 or the Overtime Service Charge 
Rate of $50.00, as applicable. 

Addi- 

- 
RELOCATION O F  LINES 

When the Cooperative is requested to relocate i ts  facilities for any reason, 
any expense lhvolved will be paid by the firm, person or persons requesting 
the relocation, unless one or more of the following conditions are met: 

A .  The relocation is made far the convenience of the Cooperative. 

B .  The relocation wil l  result in a substantial improvement in the 
Cooperative's facilities o r  their relocation. 

C .  That the relocation is associated with other regularly scheduled 
conversion o r  construction work and can be done at the same time. 

BY: 
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RULES AND REGULATIONS 

50. 

51. 

. RIGHT T O  REFUSE SERVICE 

The Cooperative shall reserve the right to refuse service to any applicant 
indebted to the Cooperative for any reason. The Cooperative further 
reserves the right to refuse service to any person requesting service 
under a landowner membership if  said applicant is indebted to  the 
Cooperative for any reason. 

CLASSIFICATION OF CONSUMERS 

Classification of consumers for accounting purposes is  in accordance 
with the prescribed REA Manual of Accounts. 

by- 
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RULES AND REGULATIONS 

52. 

G .  

H. 

I .  

J .  

K .  

ELECTRIC SERVICE TO CAMPS AND BARNS (Page Two) 

If the service is discontinued for a period of sixty (60) days, the 
remainder of the advance shall be forfeited. 

N o  refund shall be made to any consumer who did not make the advance 
originally. 

A $35.00 non-refundable Temporary Service Charge shall be made for 
connecting and disconnecting Temporary Service facilities, which shall 
be over and above any charges required of this policy. An additional 
$35.00 Temporary Service Charge shall be initiated for a11 o r  any part 
of each succeeding six ( 6 )  month period until facilities are completed, 
and inspected , i f  required by local county ordinance. 

The member-consumer is responsible for clearing of the right-of-way 
to the new facility. 

The member-consumer shall have the responsibility of contacting the 
Cooperative for any refunds due. 

Public Service Commission 

I 
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52. 

A .  

B .  

C .  

D .  

E .  

F .  

ELECTRIC SERVICE TO CAMPS AND BARNS 

Befo re  c o n s t r u c t i o n  b e g i n s  t o  a camp o r  c a m p s i t e ,  b a r n  o r  b a r n s i t e ,  
t h e  consumer s h a l l  have p a i d  a $25.00 membership f e e .  The  membership 
f e e  is  r e f u n d a b l e  upon d i s c o n n e c t i o n  of s e r v i c e ,  a f t e r  a l l  b i l l s  
a g a i n s t  t h e  account  are p a i d .  A s e c u r i t y  d e p o s i t  may a l s o  be  
r e q u i r e d .  

I n  c o u n t i e s  r e q u i r i n g  c o n s t r u c t i o n  p e r m i t s ,  t h e  consumer s h a l l  
p r e s e n t  a c e r t i f i c a t e  of a p p r o v a l  f rom t h e  County b e f o r e  t h e  
C o o p e r a t i v e  b e g i n s  i t s  c o n s t r u c t i o n  of a new s e r v i c e .  

A l l  r e q u i r e d  f e e  c h a r g e s  and advances  s h a l l  b e  p a i d  b e f o r e  
c o n s t r u c t i o n  b e g i n s .  

E x t e n s i o n s  g r e a t e r  t h a n  150 f e e t  f rom t h e  nearest  f a c i l i t y  and 
up t o  300 f e e t  s h a l l  be made, p r o v i d e d  t h e  consumer s h a l l  pay t h e  
C o o p e r a t i v e  a customer advance f o r  c o n s t r u c t i o n  of f i f t y  d o l l a r s  
($50 .00 )  i n  a d d i t i o n  t o  a n y  o t h e r  c h a r g e s  r e q u i r e d  by t h e  
C o o p e r a t i v e  f o r  a l l  consumers ,  which s h a l l  be  t h e  $25.00 memher- 
s h i p  f e e  and s e c u r i t y  d e p o s i t ,  i f  r e q u i r e d .  The $50.00 advance 
s h a l l  be r e funded  a t  t h e  end  of one y e a r  i f  t h e  s e rv i ce  t o  t h e  
camp o r  b a r n  c o n t i n u e s  f o r  t h a t  l e n g t h  of  t i m e .  
For  e x t e n s i o n s g r e a t e r  t h a n  300 f e e t  and less  t h a n  1 , 0 0 0  f e e t  from 
t h e  neares t  f a c i l i t y ,  t h e  C o o p e r a t i v e  w i l l  cha rge  a n  advance of 
$50 .00  p l u s  t h e  c o s t  of c o n s t r u c t i o n  f o r  t h a t  p o r t i o n  of s e rv i ce  
beyond 300 f e e t ,  up t o  1 ,000  f e e t .  Beyond 1 ,000  f e e t ,  t h e  e x t e n -  
s i o n  p o l i c y  se t  f o r t h  i n  S e c t i o n  43 of t h e s e  Rules  and R e g u l a t i o n s  
s h a l l  a p p l y .  [ S e c t i o n  1 0  of PSC Ru les  and R e g u l a t i o n s ]  

T h i s  advance s h a l l  be  r e funded  t o  t h e  egp9urne-r;- f-L'l>-AJ Y o?vTrta, fo,ug:\r( 4 )  year 
p e r i o d  i n  e q u a l  amounts f o r  each year  t h e  se g o n t i n u e d  and 
t h e  r e f u n d  advance d a t e  b e g i n s  w i t h  t h e  b i l l i m  
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